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Side rooms on the medical assessment unit — safety versus

privacy and dignity
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To assess if patients have been appropriately allocated to side
rooms on the acute medical unit (AMU), along with how this
impacted the workings of the AMU with a 25% side room
capacity, in contradiction to current Derpartment of Health
guidance of having 50—100% side room capacity.

A sequential audit over a 5-year period was completed with
four side room criteria, with allocation guidance being made
available on the ward between each audit.

1 Appropriate and required.

2 Appropriate but not required.
3 Inappropriate but required.

4 Inappropriate and not required

2011 2012 2015

Appropriate and required 9% 16% 21%
Appropriate and not required 37% 34% 25%
Inappropriate and required 0% 15% 19%
Inappropriate and not required 34% 35% 35%

The first audit demonstrated the following incidents as soon as
a consultant reviewed side room patients:

Two patients were moved to CCU, five patients were moved to
monitored beds on MAU.

We feel that the aims of this project were justified and showed
that, despite repeated recommendations, patients still not being
allocated appropriately to side rooms. This was potentially
leading to adverse events with these patients. Our opinion is that
guidance of wards requiring 50-100% single occupancy rooms
should not apply to AMU when designing future hospitals.
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